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Context

Tufts University Digital 
Collections and Archives

⊡8 FTE
⊡Reports to Provost’s office
⊡~100,000 objects in Digital Library
⊡~11,000 linear feet of collections
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Power Fist circa 1969-1974, Metcalf Hall Protest 
Posters, http://hdl.handle.net/10427/015587



BACKGROUND

⊡ Upcoming accessions, Fall 2018
⊡ Yearbook blackface controversy, February 2019
⊡ Literature review, Summer 2019
⊡ Statement on potentially harmful language in archival 

description, Winter 2019
⊡ Content warnings for digital archival material, Winter 

2019
⊡ Harmful description survey, Fall 2020
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https://dca.tufts.edu/about/policies/DCA-Statement-on-Potentially-Harmful-Language-in-Archival-Description
https://dca.tufts.edu/content-warnings-protocol-for-digital-archival-material


SUBJECT HEADINGS AND OTHER 
DESCRIPTION

AUTOMATED AND MANUAL REMEDIATION
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PROCESS

⊡ Modified scripts created by others to review existing 
description for anti-Black racism, anti-Semitism, and 
aggrandizing language

⊡ Exported csv results for manual review, tinkered to 
remove  false positives, reviewed again

⊡ Some automatable replacements but most required 
human intervention
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EXAMPLES
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OFFENSIVE IMAGERY AND 
CONTENT WARNINGS
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“
This element provides information about the nature of 
the materials and activities reflected in the unit being 

described to enable users to judge its potential 
relevance.
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DACS 3.1 : Scope and Content 
(required) 
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Cover Images in the Digital 
Library
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HISTORICAL LANGUAGE
This finding aid contains language 
that may be offensive or outdated. 
Because such language is in titles or 
direct transcription of published 
materials, it has not been changed. 
Keeping this language intact 
provides the most accurate 
depiction of the creators’ intent, and 
can potentially tell us important 
things about bigotry and bias on the 
part of the creators, or in a 
particular historical context.

NOTES ON DESCRIPTION

LANGUAGE REMEDIATION
In April 2021 this finding aid was 
reviewed for offensive description 
by Collections Management 
Archivist Adrienne Pruitt. Terms 
pertaining to slavery were updated 
according to P. Gabrielle Foreman, 
et al. “Writing about 
Slavery/Teaching About Slavery: This 
Might Help” community-sourced 
document, accessed December 15, 
2020. The word “Black” was 
capitalized when used to refer to an 
identity or race.
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https://docs.google.com/document/d/1A4TEdDgYslX-hlKezLodMIM71My3KTN0zxRv0IQTOQs/mobilebasic.


CONCLUSION
Continuing Remediation, Integrating Practices, and Lessons Learned
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ONGOING WORK

REVIEW

Implement peer and 
community review.

COMMUNITY

Work with Tufts community 
constituents to discuss our 
decisions.

GUIDELINES

Comprehensive guidelines for 
the creation of respectful 
documentation.

STANDARDS

Work with our colleagues in 
the library system to support 
changes to offensive 
authorized terminology.

CLOSED MATERIALS

Review Dark Archive materials 
for content issues.

STAY INFORMED

Continue to read current 
literature and keep up with 
projects in other repositories.
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Integrating into Current 
Practices

⊡ Applying content warnings as part of processing and 
description

⊡ Assessing for description and content warning needs 
at digitization

⊡ Responding to user feedback
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LESSONS LEARNED

⊡ Don’t reinvent the wheel
⊡ Use pre-existing practices
⊡ Build achievable workflows
⊡ Be aware of your context
⊡ Talk about it!
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THANKS!

Any questions?
Please contact us at

sari.mauro@tufts.edu
and

adrienne.pruitt@tufts.edu
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